November 6, 1998

Dear Sheng-Yang,

Rita has given me the task of bringing bug #1268, the behavior of the Custom Report Groups
dialog after pressing the "New" button, to a resolution.

First of all, we need to implement the feature as spec'd, with OK and Cancel buttons. The current
implementation of "Yes' and 'No' buttons assumes a different logic than the intended functionality.

Scenario 1. User makes an edit to an existing group and then presses New.
MESSAGE: Save changes to Custom Report Group < >?

OK--New state displays and changes made to the existing group are saved.
(NO CHANGES REQUIRED TO CRG FUNCTIONALITY)

Cancel--Changes made to existing group are NOT saved, user is presented with New state.
(CHANGE TO CRG FUNCTIONALITY NEEDED--currently the user is returned to
the existing Custom Report Group with unsaved changes still in memory)

Scenario 2. User makes an edit to an existing custom group and then selects another custom
group report ID.
MESSAGE: Save changes to Custom Report Group < >?

OK--Second Custom Report Group displays and changes are saved to first Custom Report Group
(NO CHANGES REQUIRED TO CRG FUNCTIONALITY)

Cancel--Second Custom Report Group displays and changes are NOT saved to first Custom
Report Group
(CHANGE TO CRG FUNCTIONALITY NEEDED--currently the user is returned to
the first Custom Report Group with unsaved changes still in memory)

Scenario 3. User selects New immediately after selection via the menu option and enters data for
this new custom group ID, then selects New button (AGAIN).
MESSAGE: Save new Custom Report Group < >?

OK--New state displays and changes made to (FIRST)new Custom Report Group are saved.
(NO CHANGES REQUIRED TO CRG FUNCTIONALITY)

Cancel--New state displays and no changes are saved to (FIRST)new Custom Report Group (i.e.
the FIRST new CRG is not written).
(CHANGE TO CRG FUNCTIONALITY NEEDED--currently the user is returned to
the (FIRST)new Custom Report Group with unsaved changes still in memory)

NOTES: The word 'new" is not needed in the message for scenario 3, but OK to leave in.
There is currently no facility to delete a Custom Report Group
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