December 12, 2020

Rick Baldridge

Director, President & CEO
Viasat Inc.

6155 EI Camino Real
Carlsbad, CA 92009

USA

Dear Mr. Baldridge,

My name is Chris Musser, and I recently had to endure a 9-hour service call from an
outstanding tech, Timothy, an employee (?) of Green’s Home Tech, in Northern California,
mainly because of faulty Viasat equipment.

My computer resume is here: http://mussercommunications.com/mcassets/cimcompres.pdf.

I first helped a man (furnished roof access and handed him wrenches) point a satellite
antenna on the roof of North American Mortgage Company (the largest home mortgage
writer west of the Mississippi River), in Santa Rosa California in 1993, while working for
the IT Dept.

He attached a small device, loosened a horizontal nut and swung the antenna side-to-side
device. And he tightened the nut when the sound was the loudest. Then he did the same
thing to the vertical axis, sat down (as I recall it was a beautiful day) took out a cigarette and
lit it.

After a long pause when he didn’t say anything, and before things got really uncomfortable,
I asked him if he was done pointing the antenna and he said, “Yes. But I can’t go down for
at least another 15 minutes, because my company charges $400, and if | leave immediately,
they call my boss and tell him I didn’t do anything.”

Boy, have things changed.

One of the best (new) techs I have ever met, Tim, on October 28, 2020, spent 9 hours on my
roof 30 feet in the air many times in the dark, replacing an entire chain of devices and
equipment, including dishes, stands (including leveling them), LNBs, and completely
replacing the cabling to my modem on the upper floor of my house, and reattaching the
ground wire.

(From there I have about a 75-foot cat Se throw to a downstairs late-model fast gamers PC
and video screen. However, I also have a smaller PC just a few feet from my modem that
can be used to help diagnose my connection, too. )


http://mussercommunications.com/mcassets/cjmcompres.pdf

Tim’s biggest waste of time was caused by your faulty equipment (specifically 2 bad
modems--they wouldn’t even light up—as well as LNBs, etc.), which I guess you expect
him to test for you, over a 9 hour day, for a “Service Call,” fee of 40 dollars!

And he diligently re-pointed the antenna after every installation and re-installation, back up
on the roof, while I held my ladder, so he didn’t have to take yours off the truck. And BTW
my homeowners insurance requires that, especially after I asked Tim if he was insured, and
he told me he “Didn’t know,” and documenting the entire installation, too, back up on the
roof, at night, at the end of a stressful day.

The minimum wage in California is either $12 or $13 an hour (if you have more than 25
employees), and it doesn’t seem to me to be Green’s Home Tech that is in violation because
https://greenshometech.viasatretailer.com/ is a sub-domain of a Viasat company and you
don’t come near to passing the ABC sniff test.

So, despite the passage of Prop 22, a specific exception for app-based transportation and
delivery drivers, you should be ashamed of yourself.

After all, you made 20 million dollars last year.
I am requesting that you:

1) Please pay Timothy 9 hrs. X $13/hr. or the balance of $117.00 total for his “service call”
to me,

2) Please test, compensate Timothy, or provide Green’s Home Tech a facility and
compensation to test your devices before they are distributed,

3) Please compensate Timothy for another service call to my house in the near future as he
did not fix my problem; that of my old modem going completely dark upwards of 10 times a
day, so that I have to walk upstairs to recycle it. Since yours didn’t work, he had to plug
mine back in.

Tim’s work was excellent; he maximized my bandwidth (tests show 5 Mbs down and 4 up
when I’m throttled, and 18/5 when I’m not) and I’ve never seen it that high before—so it’s
nice to have new equipment. However, I’ve paid you 7 years times 870 a month or
85,880.00 already so I’ve earned my upgrade. And you had the nerve to charge me another
8100 after wasting an entire day for me, too. Oh yeah:

4) Please refund that money!

Tim did not venture his compensation rate to me; I had to ask him several times, because |
have done what he is doing for almost 50 years, and told him I wanted to know that
information. He was always very calm and exacting on a service-call-from-hell, too; when
he finally got a “8.9” on his smartphone app (don’t know what it was, he didn’t show it to
me) after about 8-9 hours work I knew he was successful.


https://greenshometech.viasatretailer.com/

In conclusion, please someone responsible get back to me about this, and please
compensate Timothy for his time working on my installation so I don’t have to make a stink
with the Better Business Bureau or the California Department of Industrial Relations or the
NLRB or post this letter to my website, etc. and advise Timothy to take the first job that
comes his way for better money.

Sincerely,
Christopher J. Musser
cmusser@muscomm.com

707-998-9315

P. S. I screen all my calls, but will get back to you promptly.



